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Duke, Da hne

From:
Sent:
To:
Subject:

Carlos Howard &carloshoward11@gmail.corn&
Monday, April 8, 2019 9:30 AM

Dong, Randall; Duke, Daphne
[External] Response to Docket 2019-97-E

I am requesting this hearing due to the fact that my family and I have been dealing with difficulties financially well over a

year, and that our Duke energy account continues to get higher to where we are struggling to afford monthly payment. I

was on a payment agreement but as I have stated in many previous contacts with Duke that payments beyond 360-400
per month is placing a hardship on our family in addition to the currently hardships that we face. In contacting help
agencies locally we are told that our household income exceeds what would qualify for help. We have face two IRS

garnishments from Jul-Dec 2018 that caused several issues including evictions that had to be caught up as well in order
to have a roof over our heads. I realize that a payment is needed asap and I am more than willing to attempt to resolve
the matter but truthfully a larger payment that is wanted by the company is not in our budget until later this month
around the 26th? I have attempted to negotiate and I am aware that Duke has shown flexibility but the fact of the
matter is that we do not have the income currently. I am more than willing to resolve this matter outside of hearing but
the other issues is that each time I have reached out to Duke energy, the representative tells me to contact the ORS. It is

my understanding that currently my total bill is about 5910 00, is there any way to break that payment up into two
monthly affordable payments? I am just an individual who has been dealing with an extremely difficult time and
situation. I look forward to hearing back.

Regards,

Frederick Howard ca~&~&
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